Web Guide

The Pneumatic and
Hydraulic Specialists




www.fpswales.com

Welcome to the step-by-step guide to ordering online at
www.fpswales.com, the pneumatic and hydraulic experts.

Our website has had a facelift and we are proud of the new features that have
been added to help improve your experience as a FPS Wales e-customer.

We have tried our best to put together the relevant screenshots and information in
a handy guide to help you: set up an account, place an order, update your
account and amongst many other things, get the best out of our e-commerce site.

If you have any queries or require further help or information, please call our web
support line on 01639 822 784.
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Registering and Logging In

New Users

When ordering for the first time, you will be asked to register your details with us.
For future purchases, you will simply be asked to login.

To register, click on the Account Login link located in the top right hand corner of
the home page. This link allows you to access the register button, which then
leads to the registration page, where you will be asked to enter your details and an

invoice and/or delivery address.

Register  Login
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If you would like to be included in our future mailing list for information on our
products, services, promotions and competitions, please tick the email opt-in box.

Please note, when entering your details on the registration form, refrain from
including punctuation e.g. brackets, full-stops and commas into the field areas, as
the form will not recognise them and will hinder the registration process for you.

When your registration details are complete, please click Submit. This will
automatically log you in and redirect you to the home page or the

Shopping Basket if you have selected products to order. You will also receive
email confirmation that your details have been registered.

Please note that if you are registering as a distributor account holder, your
discounts will not be immediately available online. Please allow 24 hours for them
to be activated.

Registered Users

If you have previously registered with our site and would like to place an order, you
will be asked to enter your login email and password.

Please note that if you are an account holder, you will not be automatically
registered to use this site.



Searching and Browsing

You can search for any product in our catalogue by entering any of the following
into the search box:
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A new function is the Image Browser. If you are not sure what you are looking for,
you can browse through pages in our online catalogue or you can now identify
your fluid power solution by clicking on the Image Browser.

Online Catalogue

All of our 30,000 high quality
products are displayed online, in
their catalogue order, along with all
the relevant information, including a
colour image, description and
technical information.
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Placing Your Order

Once you’ve found the product(s) you are looking for, the item(s) can be added to
your Shopping Basket by entering in a quantity and clicking Add.

If you already know the product part number(s), you can use the “quick buy” area on
the home page to add items into your shopping basket. Just enter a part number
with a quantity and click Add.

When you click to add a product to your Shopping Basket, you will be
automatically redirected to the Shopping Basket page. Here you will find a
summary of your order, which includes the products selected, the delivery options
available and the total cost excluding and including VAT. You will also find a
number of further options available.

If you are not ready to proceed to checkout, your basket will automatically be
saved. You can click away from the page or even log out of your account and the
automatic save function will remember your last order.

Shopping Cart
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Checkout

When you select Checkout, you will arrive at the Your Order page. Here your
order details, contact details, invoice address and delivery address will be
confirmed.

Checkout

Step 1 Checkoul Oplions

Stap 2: Billing Address
Step 3: Shipping Address
Step 4: Delivery Method
Step & Delivery Options
Step 6: Payment Method
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Step T: Your Order Reference

Step & Confirm Order




Paying and Opening an Account

If you are happy with your order and your other checkout details, you can choose
how you would like to pay. These options are all listed on the Your Order page.

If you are an account holder

You can choose to pay by either billing to your account or by debit/credit card.
If you select to pay by billing to your account, your account number will
automatically appear beneath the payment options. If you choose to pay via
debit/credit card, you will be asked to submit your card details to a secure page.

When payment selection is complete, you will have the option to include an order
reference and special instructions before clicking Submit.

If you are NOT an account holder

You can pay via a selection of debit/credit cards, including Switch, Mastercard
and American Express. You will be asked to submit your card details to a secure
page. You can then include an Order Reference and Special Instructions before
clicking Submit.

If you would like to open an account with us, please click on the Open Account
tab. This page contains a link for downloading an account application form.

All categories E
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view the EMC brochure

As soon as we have received your completed form, we can usually process your
details within three hours if it is submitted before 2:00 pm on a working day.




Acknowledging and Confirming Your Order

When you Submit your order, the next page is an order acknowledgment. You
will be provided with an order reference, confirming that your order has been
received. This number can be used if you have any queries regarding your order.
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You will also receive email confirmation of your order, which will be sent to the
email address that you used to register your online account with.
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Updating Your Online Account

Once you are logged into your account, you can update or edit your details by
clicking at the My Account link on the top right of the home page.
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Adding Alternative Delivery Addresses

To add alternative delivery addresses to your account, click on the Add A New
Delivery Address. This will redirect you to an add/edit address page where you
can enter your details. Once you have done this, click Submit.
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Submitting Queries Or Sample Requests

If you would like to make an enquiry, you can either contact us directly, use the
online Contact Form, which can be found under the Contact Us tab, or request a
call-back. Simply click on the Contact Us tab to find our contact details, fill out
the online contact form or submit your name and telephone number to request a
call-back.

Downloading Literature

For more information on a particular product range, simply click on the Literature
& Technical tab to download your chosen material or the current FPS catalogue.
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Forgotten Password

Click on Account Login and then the Forgotten Your Password link. This link

accesses the password reminder page, where you will be asked to enter your
login email address. Your password will then be sent to you.
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Web Support Line: 01639 822 784

HEAD OFFICE & TRADE COUNTER
Unit 3 Mardon Business Park
Central Avenue
Baglan Energy Park
Port Talbot
SA12 7TAX

Tel: 01639 822 784
Fax: 01639 820 710
Email: info@fpswales.com



